
 

 

Notice Date:  October 20, 2025 
To:   Mississippi TrueCare Providers 
From:   TrueCare 
Subject:  Submitting Abortion, Hysterectomy and Sterilization Consent Forms 
 
Summary 
To ensure that a claim for abortion, hysterectomy or sterilization (AHS) is processed correctly, providers 
can upload a Member Consent Form on the Provider Portal for the procedure. The consent form will be 
matched to the member’s corresponding claim to ensure successful processing. Before accessing the 
option to upload a consent form, a provider should complete an eligibility check for the member for the 
date of service (DOS).   
 
Impact 
Health and Human Services (HHS) has updated the Consent for Sterilization form. Spanish and English 
versions are available for download from the MSTrueCare.com pages:  

• MSCAN Forms page 
• CHIP Forms page  

 
Importance  
This notification serves as a reminder to use the new consent form for all upcoming AHS procedures.  
 
Questions? 
Please contact Provider Services at 1-833-230-2174, available Monday through Friday from 7:30 a.m. 
to 5:30 p.m., Central Time (CT). 
 
 
 
MS-MED-P-4593036 

https://www.mstruecare.com/ms/members/tools-resources/forms/mscan/
https://www.mstruecare.com/ms/members/tools-resources/forms/chip/

