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— A quick guide to your —
TrueCare
MississippiCAN and
CHIP benefits.

Use it to put your benefits to work for you!



Your Resources

TrueCare MyLife

TrueCare MyLife is your personal online account.
Manage your health plan and receive support tailored to
your health journey. It is easy to set up your account:

v' Go to MyLife.MSTrueCare.com.

v' Click Create an Account and then follow the steps
to link your health plan.

v You can also download the TrueCare MyLife app
from the App Store® or Google Play® to access
your TrueCare MyLife account on the go!

Member Services | 1-833-230-2050
(TDD/TTY: 711)

We are open Monday through Friday from 7 a.m. to
8 p.m. Central Time. We can help you:

v Learn more about your benefits and how to
access them.
v Get information in other languages or formats.

v Get printed copies of member materials sent to
you at no charge.

v Help find providers near you, and much more!

MSTrueCare.com

Visit MSTrueCare.com to view the full member
handbook, find a doctor and learn about the extra
benefits we offer.


http://MSTrueCare.com
http://MSTrueCare.com
http://MyLife.MSTrueCare.com

™ 24-Hour Nurse Advice Line | 1-833-687-7321
24°)  or 1-833-NURSE 21 (TTY: 711)
Get the help you need 24 hours a day, 7 days a week,
365 days a year. The 24-Hour Nurse Advice Line can
help you:
v’ Learn about a health problem.

v Decide when a visit to a provider, urgent care, or
the emergency room (ER).

v Find out more about prescriptions or over-the
counter medications.




@Q Preventive Care

Preventive care is key for the whole family.
Visit your provider for a yearly exam even if you are healthy. This
helps find and treat problems before they get worse. Preventive

care includes:

* Yearly well-adult exams

e Breast cancer screenings (mammograms) and cervical cancer
screenings (Pap tests) for women

e Prostate cancer screenings for men
¢ Routine dental and vision exams and much more!

and Treatment (EPSDT)

E 3 Early and Periodic Screening, Diagnostic

Medical exams

Vision and hearing tests
Immunizations (shots)
Health education

Lab tests and much more!

'z Dental Care
@ Good dental care is a key part of your health. Two

routine dental exams and cleanings are covered each
year. Your dental benefits are provided by Avesis.

Find dentists at https://avesissymplr.veriben.
net/?healthPlanCompany=TrueCare. You can also call
them at 1-833-282-2418. Make sure the dentist knows
you are covered by Avesis before you visit.


https://avesissymplr.veriben.net/?healthPlanCompany=TrueCare
https://avesissymplr.veriben.net/?healthPlanCompany=TrueCare

Vision Care

Caring for your eyes can lead to a better quality of life.
Routine checkups, services from an eye doctor, and
glasses are covered. Your TrueCare vision benefits

are covered by EyeMed. Find an eye care provider

in your plan at https://member.eyemedvisioncare.com/
MSTrueCare/en. You can also call them at
1-833-918-0861. Make sure the provider knows

you are covered by EyeMed before you visit.



https://member.eyemedvisioncare.com/MSTrueCare/en
https://member.eyemedvisioncare.com/MSTrueCare/en

‘ Where to Get Care

From preventive care to emergencies, get the care you need,

when you need it.

Primary Care
Provider
(PCP)

Patient-
Centered
Medical
Home

Telehealth

Convenience
Care Clinics

Urgent Care

Hospital
Emergency
Room

Used for common illnesses and advice. You will get most
of your preventive care from your PCP. You should see
your PCP the most often.

Provides the same services as a PCP for members with
complex health concerns.

Visit with a provider by phone or computer from
wherever you are. Ask your providers if they offer
telehealth.

Used for common illnesses like coughs, colds, sore
throats and to get shots. They are found in stores like
CVS® and Kroger®.

Used to treat non-life-threatening issues like illnesses
or a deep cut. Go here if you cannot get a visit with your
PCP and your health issue cannot wait.

Used for life-threatening issues like chest pain or a head
injury that must be treated immediately. You do not need
approval from TrueCare or prior authorization to get
emergency services. Call 911 or go to the nearest ER.




Not sure where to go for care?

Call the 24-Hour Nurse Advice Line at
1-833-687-7321 or 1-833-NURSE 21 (TTY: 711)
to speak to a registered nurse. We are here for
you 24 hours a day, 7 days a week.



Mental Health Care

Good health means more than just taking

care of your body. It also means taking Need Help Now?
care of your mental health. If you have

questions about your mental health, Call 988 or text
call the 24-Hour Nurse Advice Line at HOME to reach a
1-833-687-7321 or 1-833-NURSE 21 crisis counselor
(TTY: 711). We can help you understand 24 hours a day,

a diagnosis or talk you through where to 7 days a week.
get care.

TrueCare Crisis Line

Speak to a licensed behavioral health professional. Call
1-833-687-7396 or 1-833-NURSE 96 (TTY: 711). We are here
for you 24/7.

TrueCare Addiction Support Line
If you would like to make changes like limiting alcohol use or

stopping drug use, we can help. Call our Addiction Support Line at
1-866-286-9738 (TTY: 711).

myStrengthsM

Take charge of your mental health! myStrength has personalized
support to better your mind, body and spirit. Use the app through
TrueCare MyLife at MyLife.MSTrueCare.com.


http://MyLife.MSTrueCare.com

‘ Pharmacy

Your pharmacy benefits are provided by Gainwell. Gainwell is the
single Pharmacy Benefit Administrator (PBA) for all Mississippi
Medicaid members. Please call the Mississippi Division of Medicaid
at 1-800-884-3222 to learn more about your Gainwell pharmacy
benefits.

Find a Pharmacy

Find pharmacies at portal.ms-medicaid-mesa.com/ms/member/
Home/tabid/55/Default.aspx. Choose Find a Doctor/Dentist to
find a pharmacy near you.

Preferred Drug List (PDL)

Learn which prescriptions drugs are covered. Gainwell uses a PDL,
a list of drugs they prefer your provider prescribe. You can find the
PDL at https://medicaid.ms.gov/preferred-drug-list/.



http://portal.ms-medicaid-mesa.com/ms/member/Home/tabid/55/Default.aspx
http://portal.ms-medicaid-mesa.com/ms/member/Home/tabid/55/Default.aspx
https://medicaid.ms.gov/preferred-drug-list/

Pregnancy

Mom & Baby Beginnings™

Our team is here for you during and after your pregnancy. We
connect you to resources and work with your providers to make
sure you are healthy and safe. Our team helps you understand your
pregnancy and how to take care of your newborn. We can also help
coordinate care if you have a baby in the Neonatal Intensive Care
Unit (NICU). Call 1-844-542-2610 (TTY: 711) to get started. You can
also call Member Services if you have any questions.
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ﬁ ‘ Reward Programs

Earn rewards when you take an active role in bettering

your health.
@) TrueCare MyKids
All kids, newborns through age 17, can earn rewards as
Q they complete healthy activities and get preventive care.
Sign up at MSTrueCare.com/Rewards or call
Member Services.
NS  TrueCare MyHealth Rewards
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Adults 18 and older can earn rewards as they complete
healthy activities and get preventive care. Rewards
may vary by age, gender and health needs. Adults

are automatically enrolled in this program. Go to
MyLife.MSTrueCare.com and click the MyHealth link
under the Health tab to start earning and tracking your
rewards. Redeem your rewards for gift cards to your
favorite stores like Walmart®, Old Navy® and TJ Maxx®.
Shop for anything from groceries and clothing to home
goods and personal care products.

Learn more about our reward programs at
MSTrueCare.com and choose Rewards Program. You
can also call Member Services at 1-833-230-2050
(TDD/TTY: 711). We are open Monday through Friday
from 7 a.m. to 8 p.m. CT.


http://www.MSTrueCare.com/Rewards
http://MyLife.MSTrueCare.com
http://MSTrueCare.com

More Ways to Stay Healthy

OO TrueCare Life Services

Get your own Life Coach to help you navigate life’s
challenges. You can also get help finding a job, finishing
your degree or get linked to support in your community.
Please call 1-844-679-7868 (TDD/TTY: 711) or email
LifeServices@MSTrueCare.com to get started.

Care and Disease Management

&CJ Get support tailored to you. We work with you to

address any health concerns or needs that you have.
We are a single point of contact working with you and
your providers to coordinate your care. This includes
helping you manage chronic condition(s) through
Disease Management. Call us at 1-844-542-2610
(TTY: 711) to learn more.

nE MyResources
Use MyResources to find free or low-cost local

resources for food, housing, school, financial support
and more. Log into TrueCare MyLife to access the tool
or go to TrueCare.findhelp.com to get started.

Transportation

Get free rides to and from health care visits and to pick
up prescriptions from a pharmacy. Need to get your
groceries? No problem. We also offer free rides to food
pantries or to pick up groceries for curbside pickup! You
can also get rides to any Women, Infants, and Children
(WIC) or county Division of Medicaid appointments. Call
Member Services at 1-833-230-2050 (TDD/TTY: 711)
to schedule your ride or go to
MyLife.MSTrueCare.com to learn more.
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http://MyLife.MSTrueCare.com
http://TrueCare.findhelp.com
mailto:LifeServices@MSTrueCare.com

Your Benefits

This list has all of the covered care and services you can get as a
TrueCare member. Questions about your benefits? Call Member
Services at 1-833-230-2050 (TDD/TTY: 711). We are open Monday

through Friday, 7 a.m. to 8 p.m. CT.

*This service may need prior authorization or a referral before you get the care. Prior
authorization is the approval that may be needed from TrueCare before you get a
service. Your provider will take care of this for you. A referral is an order from your
provider for you to see a Specialist or get certain health care. There may also be
coverage limits or requirements like medical necessity to get the service. Please call

Member Services if you have any questions.

Where to Get Care

Chiropractor

Community behavioral health
centers

Convenience care clinics
Emergency room

Federally Qualified Health
Centers (FQHC) and Rural Health
Clinics (RHC)

Free-standing birth centers

Hospital (inpatient and
outpatient)

Podiatry services* 21 and up

Primary care providers like
doctors, physician assistants, or
nurse practitioners

Telehealth

Specialists (podiatrist,
neurologist, oncologist, etc.)*

Urgent care

Dental

Dental labs and tests

Dental x-rays

Dentures/implants

Fluoride treatments
Orthodontics (age 20 and under)
Routine exams and cleanings

Surgeries and procedures
(extractions, restorations, etc.)

Diagnostics

Blood work/lab testing*
Electrocardiogram (ECG/EKG)

Outpatient Urinary Drug Test
(UDT)*

Scans (computed tomography
(CT), magnetic resonance
imaging (MRI) etc.)*

X-rays

__RV



Your Benefits

EPSDT
(for those under the age of 21)

Comprehensive health and
developmental exam

Behavioral assessment
Dental exams

Health education
Hearing exam
Immunizations (shots)
Lab tests

Lead screening
Nutritional assessment

Family Planning and
Maternity

13 |

Birth control
Breastfeeding/lactation classes
Breast pumps and other supplies
Family planning exams

Home visits

Inpatient hospital maternity/
delivery

Infertility diagnostic services*
Lamaze classes

Nurse midwife services
Parent education

Prenatal and postnatal visits
Well-baby visits

—

Physical, Speech and
Occupational Therapy

Adult developmental day
treatment services

Critical access hospital
End-Stage Renal Disease (ESRD)
Home health

Hospice

Independent lab/Certified
Registered Nurse Anesthetist/
radiation therapy centers

Pain Management Services

Epidurals

Facets medial nerve branch*
Implanted pain pumps*

Joint fusions*

Sacroiliac joint injections*
Spinal code stimulators (SCS)*
Trigger point injections™

Pharmacy

TrueCare Pharmacist helpline

Medication Therapy Management
(MTM)

Preventive Care/Screenings

Abdominal aortic aneurysm
screening

Allergy testing and treatment



e Annual well-visit

e Autism Spectrum Disorder
screening

¢ Blood pressure screening
e Bone density screening

* Breast cancer screening
(mammogram)*

e Cervical cancer screening
(Pap test)*

e (Cholesterol screening*

e (Colorectal cancer screening

e Diabetes screening

e Hearing exams

e Heart disease testing

e Hepatitis A, B, and C screenings
e HIV screening

e |mmunizations (shots)

e |ung cancer screening

e Nutritional assessment

e (Obesity/Body Mass Index (BMI)
screening and dietary counseling

e Physical exams (for sports)
e Prostate cancer screening

e Sexually Transmitted Infections/
Diseases (STI/STD) screening
and counseling

Health Management*

¢ Blood services
e Chemotherapy/radiation therapy

Dialysis

Imaging (CT/PET/MRI)
Infusion therapy

Inpatient hospital services*
Hospice services
Observation services

Outpatient hospital diagnostic
procedures, labs, and tests

Outpatient hospital surgery
and Ambulatory Surgical
Center (ASC)

X-rays and diagnostic imaging
Smoking/tobacco cessation
Surgeries

Weight loss

Mental Health and Substance
Use Disorder

Adaptive Behavior Treatment*

e Family psychotherapy (marital/

family behavioral health
counseling)*

Group pharmacologic
counseling*

Individual pharmacologic
counseling*

Inpatient services*

Psychiatric diagnostic evaluation
(mental health diagnosis)*

RV



‘ Your Benefits

Psychiatric diagnostic evaluation with medical services (psychiatric assessment)*
e Psychosocial rehabilitative services*

e Psychotherapy (individual behavioral health counseling)*

Therapeutic behavioral services (behavioral assistance)*

Medical Supplies

e Cochlear implants
e Diabetic supplies

e Durable Medical Equipment (DME) and related supplies (oxygen tank,
wheelchair/walkers, wound care, CPAP machine, etc.)*

e Enteral/parenteral nutrition and supplies*
¢ |ncontinence supplies*
e Orthotics/prosthetics*
e (Oxygen and supplies*

e Rental and lease items like continuous positive airway pressure and bilevel
positive airway (CPAP/BiPAP), hospital beds, specialty mattresses,
and more.”

Transportation

e Emergency transportation
e Non-emergency transportation

Vision/Eye Care

e (Contacts

e (lasses

e | ow vision exams and aid

e (Optometrist and ophthalmologist visits
e Routine eye exams

e Vision surgery

15 | 2=






Get free help in your language with
interpreters and other written materials. Get
free aids and support if you have a disability.
Call 1-833-230-2050 (TTY/TDD: 711).

Obtenga ayuda gratuita en su idioma a través de intérpretes y otros
materiales en formato escrito. Obtenga ayudas y apoyo gratuitos si tiene
una discapacidad. Llame 1-833-230-2050 (TTY/TDD: 711).

Jwenn é&d gratis nan lang ou ak entéprét ansanm ak 10t materyel ekri.
Jwenn éd ak sipd gratis si w gen yon andikap. Rele 1-833-230-2050
(TTY/TDD: 711).
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Erhalten Sie kostenlose Hilfe in Ihrer Sprache durch Dolmetscher und
andere schriftliche Unterlagen. Beziehen Sie kostenlose Hilfsmittel und
Unterstitzung, wenn Sie eine Behinderung haben. Rufen Sie folgende
Telefonnummer an: 1-833-230-2050 (TTY/TDD: 711).

Obtenez une aide gratuite dans votre langue grace a des interprétes et a
d’autres documents écrits. Si vous souffrez d’'un handicap, vous
bénéficiez d’aides et d’assistance gratuites. Appelez le 1-833-230-2050
(ATS : 711).

Nhan trg gitip mién phi bang ngdn ngit cta quy vi véi thdng dich vién va
cac tai lieu bang van ban khac. Nhan trg gitip va hé trg mién phi néu quy vi
bi khuyét tat. Goi 1-833-230-2050 (TTY/TDD: 711).

Grick Helfe mitaus Koscht in dei Schprooch mit lwwersetzer un annere
schriftliche Dinge. Grick Aids un Helfe mitaus Koscht wann du en
Behinderung hoscht. Ruf 1-833-230-2050 (TTY/TDD: 711).

3O HTNT & SeUex adT 3TTHT IS H 3= ferRad qriml T thl Agq
qTy | Tfe; 3! dis fEaufaferdt 81, O qud Tgrmar 3R Ui T &9 | Hhid
P 1-833-230-2050 (TTY/TDD: 711).
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