TrueCare Clinical
Practice Registry

The Perfect Tool to Streamline Your Practice!

The TrueCare Clinical Practice Registry is an online tool available to health partners to identify and prioritize needed
health care services, screening, and tests for TrueCare members. The Clinical Practice Registry is easy to access via the
secure TrueCare provider portal.

e Identify gaps in care: View preventive service history and easily identify HEDIS® (Healthcare Effectiveness Data
and Information Set) gaps in care to discuss during appointments.

e Holistically address patient care: Receive alerts when TrueCare members need tests or screenings, review
member appointment histories and view their prescriptions.

¢ Improve clinical outcomes: Easily sort TrueCare members into actionable groups for population management.
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The registry is color-coded, so you can easily identify areas of focus for your patients:

Service was rendered Service needed

[GIX:] Service past due Not applicable

The registry includes information on but not limited to the following quality measures:

e Adult access e Diabetes

e Breast cancer screening e Emergency room visits
e Cervical cancer screening e | ead screening

e Colorectal cancer screening e Well-care visit

e Chlamydia screening
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How to Access the TrueCare Clinical Practice Registry

Health partners will need to register for the TrueCare Provider Portal to access the Clinical Practice Registry.

Our provider portal is free, secure and easy to use.

Provider Portal Registered Users
e Visit MSTrueCare.com and click > Login Provider at the top right corner.

e Enter your username and password and click Login.

Four easy steps to register for the portal:
1. Click “Sign Up” to establish your account by creating your username and password.
2. For added security, set up the multifactor authentication.
3. To connect your account, you will need your Provider Name, Tax ID, Provider ID and your Zip Code.
4

Review and accept the Agreement

Please note your username and password so you can use it to access TrueCare’s Clinical Practice Registry and the many
other helpful tools available on the provider portal.

Visit the TrueCare secure online provider portal and see how the TrueCare Clinical Practice Registry can easily fit into
your daily workflow and help improve patient outcomes!

For more information, call Provider Services at:

1-833-230-2174, Monday through Friday,
7:30 a.m. to 5:20 p.m. Central Time (CT).
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